
WHAT TO EXPECT IN THE FUTURE  

 The campaign of sterilization and creation of a space that is conducive to profit-making that is now grip-
ping Bloomington is nothing new; similar operations of gentrification have happened and 
are happening elsewhere.  We can look at these other places to predict what may come next from the 
city and from the police.

 A few years ago in Santa Cruz, CA a new program called the Hospitality Guide1 put “hosts” onto the 
streets of downtown. The hosts’ job is to warn people who are possibly breaking the law or violating a city ordi-
nance, to report on illegal activities to the police, and to liaise between businesses and the cops.
  
 In Cleveland, Ohio the Block by Block2 initiative has a lot to tell us about what may be coming to Bloom-
ington.  “Safety ambassadors” are additional ‘eyes and ears’ for the Cleveland Police Department; cleaning staff 
clear litter and graffiti; and a social services outreach coordinator funnels homeless people into services and out 
of the way.  These are just cops in different uniforms, and they exist to maintain social control. 
 
 In addition to almost-cops, graffiti removal, and people to usher the homeless 
out of downtown, the installation of donation boxes downtown is also a thing that has 
been used by downtown development campaigns and gentrification projects. Instead of 
giving money to people who are asking for change (and encouraging them to continue to do so), one would drop 
some money in a donation box for Shalom or Martha’s House or Stepping Stones. 

 With the programs and campaigns referenced above, seen in full, it is much easier to make the connec-
tions about what is happening in Bloomington. We can see through the narratives of “economic 
development,” “safety,” “hospitality,” and, “cleanliness,” and see it for what it really is:  
controlling and hiding the unsightly homelessness and poverty to create the ideal busi-
ness and profit-making environment.

 We should be uncomfortable that some of our neighbors have to panhandle.

 A homeless person’s choice to panhandle on Kirkwood or receive free food in People’s 
Park is more important than a downtown business having a few more customers. 

 We demand that policing and surveillance that target the most vulnerable 
members of our community, but threaten us all, be stopped and that those in pow-
er confront that fact that some of us are desperate enough to ask for change on the 
street, instead of hiding it from sight 

1. https://scruzwiki.org/Hospitality_Guide_Program
2. http://blockbyblock.com/our-cities/cleveland/oh/downtown-cleveland-alliance

Extending Compassion, 
Expecting Compliance

A critical look into the city’s shady practices around 

homelessness, policing & social cleansing.

(despite what they say in the paper)



WHAT'S HAPPENING NOW

 The city government and the Bloomington Police Department recently announced a new initiative to 
address the complaints of some locals "that they don't feel safe going into downtown" because, Mayor Kruzan 
claims, of "intoxication, vandalism, and panhandling."  This initiative will mean extra police patrols on 
the B-Line trail and downtown, resulting in 88 more hours per month of patrolling, and surveillance 
cameras installed on public property. To counter these harsh measures, the city is offering monthly meetings 
with social services agencies and handing out leaflets containing info on available resources and services instead 
of making arrests. This is the latest installment of a campaign of sterilization which comes from the logic of "eco-
nomic development.”  

 The policing and surveillance are a clear attempt to either scare away or forcefully extricate the elements 
of the Bloomington population that are undesirable to those in power and those who envision downtown as a 
hub for capital accumulation and profit-making. In no uncertain terms, the city is targeting people 
who are poor and homeless, if not only for aesthetic reasons: that they don’t fit into the vision of a 
thriving, profitable downtown, and thus threaten that image, then also for their expendability:  with no function 
in the profit-making pyramid, the homeless are seen as a drain on the economic community. The bottom line of 
their logic is this:  for downtown businesses to make more money, the dirty, scary homeless people must leave. 
The “compassionate” side of the new initiative, the outreach program, is an attempt to disguise this reality and to 
displace the responsibility of addressing the social diseases that lead to homelessness on to non-profits and social 
services agencies. The city showed its cards last spring when they refused to help fund an emergency shelter 
for the summer, but now have $6000 a month to pay cops overtime for extra patrols and 
install and maintain surveillance cameras. 
 
 This newest announcement comes on the heels of systematic targeting of homeless and poor people in 
Bloomington. Park curfews have been enforced more strictly and arbitrarily, benches have been removed from 
multiple places (including the library), the Christian Student Fellowship was recently banned from serving free 
food to people at Seminary Square for lack of prior government approval, and a tent that was erected over the 
summer to compensate for the lack of an emergency shelter was shut down by the city.

 To most fully undermine the city’s pretense of caring about homelessness, it’s useful to consider the 
following connection:  it is the very policies and initiatives of “economic development” 
that help to produce the homeless population that then must be hidden for those initiatives to 
be successful.  The building of luxury apartments, new hotels, and new businesses raises property values to such 
a level that people can longer afford housing, which is a major cause of more short-term episodes of homeless-
ness.

   

THE SOCIAL SERVICE APPARATUS

 
 
 This social cleansing cannot be successfully executed solely by the severe tactics of the police. To chase 
homeless people out of downtown, it’s nice to have somewhere to send them. Plus, Mayor Kruzan can keep a 

straight face when he says, “we’re extending compassion” to preface, “and expect-
ing compliance.”  It’s kind of like good cop/bad cop.  The “good cops” are social services agencies and 
non-profits. And it sounds like a nice idea to direct folks to services, but the purpose of this marriage 
is control of the population of homeless and poor people.

 Social services agencies repeatedly demonstrate their complicity in the campaign of sterilization and their 
role in social control and pacification.  Crawford Apartments, the new permanent supportive 
housing complex, is covered with cameras, staffed with a security guard, and residents 
are not allowed to have overnight guests.  Shalom has hosted Q&A sessions with the police in an 
attempt to quell the anger of patrons (an appropriate reaction to the harassment they are facing) and regular 
meetings between the cops and Shalom’s director already take place.  Perry Township, which exists to provide 
financial assistance to people in need, spends more money in overhead than they give away, and have the power 
to determine who is a “deserving” poor person, and who isn’t.  Martha’s House has a policy that if a resident is 
caught panhandling or drinking in public, they may lose their housing. At the Interfaith Winter Shelter, all guests 
are wanded with a metal detector by security guard before entering and they cannot leave and re-enter.

 A fundamental problem with the current model of social services and non-profits is that they are behold-
en to the rich people and foundations that they must take money from in order to exist. Those who pro-
vide the cash get to call the shots that should called by those receiving services 
and those providing services.  So if a wealthy downtown business owner donates money, he can 
demand certain conditions, either formally or informally. For example, a formal stipulation may be that certain 
funds may only be used to help people who are sober. An informal stipulation could be threatening to stop do-
nating if an agency doesn’t install cameras to monitor their clients.

 This is not a condemnation of all local service providers; much of their hard work and services are in-
valuable.  This is a condemnation of their collusion with the city and the police to 
control poor and homeless people and to hide poverty and homelessness. And this is 
a call for a better model of social services. 
But no model or quantity of social services can negate the casualties of a system that exploits and extracts from 
the most vulnerable, such as those who experience mental health disabilities and substance dependence, and 
then attempts to hide their existence to maintain the image of a prosperous, compassionate community. 




